HNudopmanus o npase norpedurtesiel PUHAHCOBBIX YCJIYI HA HANIPABJICHHE
o0pameHus1 PUHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 suBaps 2020 roma [neHCTBYeT HOBBIM JOCYJEOHBI TOPSIOK
YpEeryJIupOBaHus CIOPOB MOTPEOUTENEH ¢ MUKPO(YUHAHCOBBIMU OPTraHU3ALUSIMHU.

B caywae, ecium  MuKpo@UHAHCOBasi ~ OpraHu3alMsl  OTKa3bIBACTCS
YAOBIIETBOPUTHL TPEOOBAaHUS TOTPEOUTEINS, 10 OOpaIeHUs B CyJ TMOTPEOUTENh IS
yPETyJIMPOBAHUS CIIOPA JOJIKEH 00paTUTHCSA K PUHAHCOBOMY YIOJTHOMOYEHHOMY.

JlolKHOCTh  (PMHAHCOBOTO YMOJHOMOUYEHHOTO YyupexieHa DenepaibHbIM
3akoHOM OT 4 wutoHs 2018 roma Ne 123-@3 «OO6 ymosHOMOYEHHOM MO IpaBam
noTpeouTesnei GMHAHCOBBIX YCIYT».

DuHAaHCOBBIN YIIOJITHOMOYEHHBIN paccmarpuBaeT UMYILIECTBECHHBIE
TpeboBaHMs MOTpeOUTes, pa3mep KoTopbix He npeBbiiaeT S00000 pyOei.

OO6pamienue notpedutens (GUHAHCOBOMY YIIOJHOMOUYEHHOMY MOXET OBITh

HAIPABJICHO B 3JIEKTPOHHOM (hopMe yepe3 JTUYHbIA KaOMHET Ha O(PUIIMATLHOM CaiTe

(bMHAHCOBOTO YIOJIHOMOYEHHOTO WM B MUCBMEHHOU (hopMme.

[Ipuém u paccMoTpeHue oOpaiieHuil MoTpeOuTeNneld OCYIIECTBISAETCS
(MHAHCOBBIM YTIOJTHOMOUYEHHBIM OECIUIaTHO.

Jlo HampaBiieHus oOpaiieHus: PUHAHCOBOMY YIIOJIHOMOYEHHOMY ITOTPEOUTENb
IOJDKEH o0paTtuThCsi C  3asBieHHEeM (NIpeTeH3ued) B MUKPO(DHUHAHCOBYIO
OpTaHU3aIHIo.

C nmnoxpoGHOM wuHpoOpMalMeld O TOpsAAKE HaNpaBlIeHUS OOpaIIeHus

(UHAHCOBOMY YIOJHOMOYEHHOMY MOXXHO O3HAKOMHTHCS Ha O(UIIMaIbHOM caiiTe

(bMHAHCOBOTO YIOJIHOMOYEHHOTO.
OdunmanbHbIi caiT (uHAHCOBOTO YIOJIHOMOYEHHOIO:

www.finombudsman.ru

Homep Tenedona cmyxObl oOecrieueHUs] AESATEIBHOCTH (DUHAHCOBOTO
ynosiHoMoueHHoro: 8 (800) 200-00-10 (6ecmumaTHbIi 3BOHOK 110 Poccum).
MecTo HaxoXAeHHs CIIy)XObl OOecredeHus: NesATEIBHOCTH (UHAHCOBOTO

ynonHomoueHHoro: 119017, r. MockBa, CTapOMOHETHBII NIEPEYJIIOK, 1I0M 3.



[ToutoBbIlt aapec ciaykObl oOOecneYeHHs] JESITeIbHOCTH (HUHAHCOBOTO
ynonHomouenHoro: 119017, r. MockBa, CTapOMOHETHBIN MEpeyoK, aoM 3,

nony4dareiab AHO «COLDY».



